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PUBLIC AGENCY VOTER REGISTRATION MODEL BILL
SECTION 1. SHORT TITLE.

This Act may be cited asthe "Public Agency Voter Regidration Improvement Act of

SECTION 2. NVRA OFFICER.

The head of each agency or department required to provide voter registration services
pursuant to 42 USC § 1973gg-5 shall appoint aNVRA officer.

SECTION 3. DUTIESAND RESPONSIBILITIES OF NVRA OFFICER.

The NVRA officer of each agency and department shdl, subject to the authority of the
head of the agency or department:

3.1  haveagency or department wide responshbility for efficient and gppropriate
compliance with NVRA,;

3.2 monitor NVRA implementation throughout the agency or department, including
through the use of meetings with the public. Such meeting shdl be held consistent
with gpplicable sate law and regulation;

3.3  recommend to the head of the agency or department such adjustmentsin the
agency or department practices, policies, personnel and funding as may be
necessary to implement the requirements of NVRA in amanner designed to
enhance the opportunity of individuas seeking or receiving services from the
agency or department to register to vote;

34  review and report through the head of the agency or department at the end of each
fiscal year the agency's or department's performance in implementing NVRA,;

3.5  apprisethe head of the agency or department the extent to which the agency or
department has successfully carried out the plan developed pursuant to section 6
of thishill; and

3.6  cooperate with the Chief Election Officer of the Sate to assure that the voter
registration services delivered by the agency or department are performed in a
manner that alows the Chief Election Officer of the date to carry out hisor her
respongbilities efficiently and in the interest of the citizens that take advantage of
those services.
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SCTION 4. NVRA COORDINATORS

Congstent with agency or department regulations and personnd practices, each agency
and department required to provide voter registration services pursuant to 42 USC §
1973gg-5 shdl gppoint aNVRA coordinator for each office in which it isrequired to
provide regigtration services. Each agency or department shal assure that each NVRA
coordinator receives adequate training to be able understand and implement al agency
and department rules, regulations or directives related to compliance with 42 USC §
1973g0-5.

SECTION 5. RESPONSIBILITIES OF NVRA COORDINATOR
The NVRA coordinator appointed pursuant to Section 4 shdl have responsbility for:

51  reporting to the agency's or department's NV RA officer the procedures that the
office has adopted to assure compliance with agency and department rules,
regulations and directivesimplementing 42 USC § 1973gg-5;

5.2  asuring dl new employees that are responsible for complying with 42 USC §
1973gg-5 receive adequate training and ingtruction and that dl existing employees
arefully and timely informed of changesin agency or department practices or
procedures for implementing 42 USC 8§ 1973gg-5;

5.3  monitoring office compliance with dl agency or department rules, regulations and
directivesimplementing 42 USC § 1973gg-5 and reporting, subject to agency or
department regulations and personnd practices, to the NVRA officer substantia
office non-compliance with relevant rules, regulations or directives;

54  asauring that dl completed voter regidtration applications are promptly
tranamitted to the gppropriate agency; and

55  report in such form asrequired by the NVRA officer the number of voter
registration applications and voter change of address forms received and
processed by the office; and

56  assure adequate supplies of voter regisiration applications, declinations and
change of address forms to enable the agency or department to fully comply with
its obligations under 42 USC 81973gg-5. Forms shdl be availablein the same
languages as the gpplication for agency or department services generdly.

SECTION 6. PLANNING

Each agency or department required to provide voter registration services pursuant to 42
USC § 1973gg-5 shdl develop a plan designed to effectively and efficiently provide
those services. The plan shdl be developed in a process that provides for public
participation. The plan shal take into account the experience of other sates and shall
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provide for procedures that have been demondtrated to be effective in achieving the
purposes set forth in 42 USC § 1973gg(b).

SECTION 7. REVIEW AND EVALUATION

7.1  Eachagency or department shal review its plan created pursuant to Section 6 at
least every other year in order to determine what changes should be made to the
plan to increase its effectiveness.

7.2  Inevauaing aplan's effectiveness, each agency or department shdl gather and
andyze rdevant numerica and daidicd data rdaing to its implementation of
NVRA. Each agency or department shall include in the data the number of
goplicants or clients who:

7.2.1 complete avoter regitration gpplication, expresdy decline the opportunity
to register, do not respond and if the datais available, respond that they
are already registered,

7.2.2 requested avoter regisiration application but did not return it to
department or agency staff; and,

7.2.3 agpplied for benefits, recertified or renewed, or made a change of address
as part of program covered by [CITATION].

7.3 Indetermining what changes in its procedures and practices that it should adopt to
achieve the purposes of NVRA, each agency or department responsible for
implementing NVRA shall seek and consider public comment.

7.4  Each agency and department shal determine how its operating processes and
procedures including the technology that it employs could be better adapted to
efficiently and effectively provide the services required under NVRA.

SECTION 8. VOTER REGISTRATION SERVICES.

Each agency or department required to provide voter registration services pursuant to 42
USC § 1973gg-5 shdl, in addition to any other respongbility thet it may have under
NVRA, ensure that any individua who appliesin person for its servicesis ordly
informed of the opportunity to register to vote and the availability of assstance in doing
s0. Additionaly each agency and department that provides services telephonicaly,
through the mail or over the Internet shall offer voter registration services on those
occasions to the extent that such services are otherwise consistent with State law.

SECTION 9. TRAINING

Each agency or department respongible for implementing NVRA will take reasonable
seps, including testing, to assure that al employees responsible for providing services
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under NVRA are adequately instructed during regular training in the proper performance
of those services.

SECTION 10. REPORTSTO GOVERNOR AND LEGISLATURE

Each agency or department with respongibilities under this Act shdl provide the
executive office of governor and each house of the state legidature by December 31% of
each even-numbered year areport summarizing the stepsthat it has taken to implement
this Act and the results of agency's or department's voter registration program, including
asummary of the data required in Section 7.

SECTION 11. GENERAL PROVISIONS

11.1 Inimplementing this Act, each covered agency or department shal take necessary
geps to ensure that no government employee shdl:

11.1.1 atempt to influence an applicant's politica preference or regigration;
11.1.2 digplay an palitical preference or dlegiance;

11.1.3 make any statement that would discourage an gpplicant from registering to
vote; and

11.1.4 make any statement that would lead an gpplicant to believe that adecison
to register or not to register to vote has any bearing on the availability of
service or assstance.

11.2  All actionstaken pursuant to this Act shdl be taken in compliance with exigting
law and regulation including those governing the use of information technology,
person privacy and the dissemination of information.

11.3 ThisAct shdl beimplemented in amanner condstent with applicable law and
subject to the availability of appropriations. Nothing in this Act requires an
appropriation specificaly for the purpose of implementing this Act.
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